
what is fetch?
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how does it work?
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why are you switching to fetch?
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do I have to sign up for fetch?
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won’t using fetch mean my packages will be delayed?
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building sta� FAQs

selling points to use
with potential residents

general resident questions

convenient/time-saving amenity
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safety & security 
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personalized service
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handling complaints
“I don’t want to use another address 
for delivery”
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“I rarely order online”
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need help?

when will fetch deliver my package?
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what if I’m not home during my selected window?
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can I pick up my package at the fetch facility?
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what packages will fetch accept?
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can I receive same-day delivery?
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operational questions


